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Akaaemus ycton4umsoro passutua Corosa 6aHkos Keiprei3cTaHa
obbaBAseT HABOp YYOCTHUKOB HQO TPEHMHT:

NMpodanAnHr B BAHKOBCKOM cepBuce

B PAMKAX AQHHOM MPOrPAMMBbI COTPYAHMKMU HAy4aTCA
COCTABAATb MCUXOAOTHMHECKMIM MPOTOUAL COBECEAHUKA ( KAMEHTA, KOHAMAQTA HA
BAKAHCUIO, NMAPTHEPA, KO/\/\eFl/I) 34 CHUTAHHbIE MUMHYTbI, BbIABAATb MPOM3HAKKM AXKM HA
aTane cobeceAOBAHMS U MPU OBLLLEHUM C AEUCTBYIOLLIMMUM COTPYAHUKOMM,
OHAAM3MPOBATE OCOBEHHOCTU XAPAKTEPA MO MPOMOUAIO (MCUXOTUMY)4EAOBEKA,
MNPOTrHO3MPOBATH €O MOBEAEHME B MHTEPECYIOLLLIMX BAC KOHTEKCTAX (AMYHAS XXM3Hb,
NPOdPECCUOHAABHAS AEFATEABHOCTL). TPEHMHI BYAET MOAE3EH AAS COTPYAHMUKOB

KOAA - LLEHTPOB, PPOHT - OdoUCA, KPEAMUTHbIX cneumasmictos, HR un CBb,
MEHEAXKMEHTA.

TpeHep:

APCAAHBEK KAMYbIBEKOB —  PYKOBOAMTEAb
OOY4QAOLLIMX kypcos  «PROFILING KG GROUP»,
EAMHCTBEHHbIM  CEPTUMUUMPOBAHHBIM  CNELMAAMUCT MO
NPOMOAMNAMHIY,  ONEPATUBHOM  MCUXOAMATHOCTMKE U
becnoamrpadpoHom  aetekumm  Axm B KbiprelsctaHe,
MNCUXOAOT, MOANOAKOBHMK MUAMLIMM B OTCTABKE.
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Akaaemus
KbiprbisacTaH 6AHKTAPbLIHBIH BUPUKMECH : YCToﬁL{MBoro

Colo3 6aHkoB KbipreiscTaHa

Union of Banks of Kyrgyzstan ’ pCI3BMTM$I

Mporpamma TpeHUHra

TexHoAOrMK NPOPAUAUHIA U ONEPATUBHOMU NCUXOAUATHOCTUKMH
B YNPABA€HUU NEPCOHAAOM U pabBoTe C KAMEHTaMMU

1. MPOANAUHT B BM3HECE - AEITEABHOCTU YNPABAEHUI NEPCOHAAOM U COTPYAHUKOB
KOTOpblIE PABOTAT C KAMEHTAMM, OCHOBHbIE ACMEKTbl M HAMNPABAEHMS. OObEKTbI B
Ou3HEC — NCUXOAOTHM. OCHOBHbIE PUCKM AAS KOMMAHMK. NPOMOUAb AOAXKHOCTU U ee
COCTOBAEHME.

2. OObEKTbI, METOAbI M1 MHCTRYMEHTbI MPOJOAMAMHIAL.

3. MOoHATHUE AXKM, CTATUCTUKA AXM. BUABI, OOPMBI 1 CDYHKLLMM AXKM.

4. ICTOPUA MHCTPYMEHTAABHOM (MOAUIPAD) M BE3bIHCTPYMEHTAABHOM AETEKLLMM AXKM.

5. CTpartermm 1 TOKTUKM AXKM.

6. F[eHaepHble OCOBEHHOCTU AXM (MY>XKCKOM, XXEHCKOM).

7. MO3r 11 AOXb.

8. Mcuxodoumsmonorma Axm. BHC m AOXb (dOYHKUMOHUMPOBAHME CUMMMNATUHECKOU U
napacumnartmyeckmx otaeaos LHC);

9. C1pecc 1 AOXb. [loBeaeHYeCKME, SIMOLMOHAABHBIE M MCUXOAOTMYECKME PEAKLMM
HO AOXb.

10. XKecCTbl, TEAECHbIE MO3bl, HOTU U CTYMHM.

11. Peyb, roAOC B 6ECNOAUTPACOHOM AETEKLIMM AXKM.

12. Hauboaee obOLme rpadhoAormyeckme MpPUM3HOKM  AXM B MOYEpKe.
[CHUXOAMATHOCTUYECKME MPOEKTUBHBIE METOAMKM, KOK BCTTOMOTATEAbHBIM MHCTRYMEHT B
NPOGOANAMHTE.

13. KOOpAMHATBI MCUXOAOTMYECKOTO NPOCTPAHCTBA B MPOMOAMNAMHTE.

14. AMUO 4YeaoBeka B npodoamamHre. FACS (Cuctema KOAMPOBOHMA  AMLLEBbLIX
ABVMXKEHUM. [1.OKMAOHA U Y.PpurseHa. 1978 r.)

15. DAEMEHTbI NCUXOTPUZMOTHOMMKM B MPODAMAMHTE.

16. OLUMOKM B BEPUAOUKALMM AXKM.

17. TIPU3HAOKM (MAPKEPDI) AXXU 1 UX MHTEPMNPETALMM.

18. MNCUXOTUNOAOTNA AMHHOCTU YHEAOBEKA B MPODAMNAMHIE. TEMNEPAMEHT U XAPAKTEP
4YeAOBEKQ.

OnepaTmBHAg NCUXOAMATHOCTUKA AMYHOCTM B MPOCOAMAMHIE.

MeTtoamka «7 PAAMKAAOBY B.NTOHOMOPEHKO 1 A.ErMaeca. ApXeTurbl B ASTEKLLMM AXKM.

19. NlcmxonaToAOrmg 1 AOXKb. [loBeAEHYECKME MPU3IHAKM NCUXOMNATOB U COLLMOMATOB B
NPOGOANAMHTE.

20. MeToAMKQ COCTABAEHMUS MCUXOAOTMHECKOTO NOPTPETA AMYHOCTM B MPODAMNAMHTE.
[ICHUXOAOTMHECKMM NOPTPET BUHEC — PYKOBOAMTEAS.

21. MNcuxotmnbl B NPOACXKAX. [MpodanAmHr npu noabope, otbope M PACCTAHOBKE
KAAPOB. METOAMKA MPOFOUAMPOBAHMS MPKM MOABOPE KAAPOB. [IDUMEHEHUNE METOAMKM
NPOCOAMAMHIA NP NEPETOBOPAX C OM3HEC NAPTHEPAMM.

22. CTMMYAbBI B AeTekumn Axn. OnpocHag B6eceAd B MPOdOAMAMHIE MPK MPOBEPKE
KOAPOB KOMMAHMM HO AOAAbHOCTb. AHOAM3 HEBEPOAABHOIO M PEYEBOrO MOBEAEHMA B
NPOGOANAMHTE.

23. AHOAM3 AMYHOCTM MO COLLCETIM MPm NOADOPE KOAPOB AAT KOMMNOHUM




